JANICE & JIM BROWN
Kapalua, Maui

April 16, 2008

To: Prospective Clients of Pacific Audio & Communications
From: Extremely Satisfied Clients

We had our first meetings with Phil and Pat from Pacific Audio & Communications
(“Pacific Audio”) in 1999 while in the planning stages of designing and building our
home in the Plantation Estates in Kapalua, West Maui. Pacific Audio installed very
extensive Crestron and Lutron systems in our home that have made our daily life so
enjoyable and simple. When we wake in the morning we touch one button to open all of
the window shades and a second button to open sixty-four feet of sliding glass doors that
retreat into their own wall pockets. They truly have a remarkable company, a staff of
extremely competent people and a great work ethic, never to busy to take care of little
things that come up from time to time. We are so happy with all the work they have done
for us over the years and certainly would recommend them very highly to anyone. We
are more than happy to speak to anyone about their company should that be necessary.

Aloha,

Janice & Jim Brown



